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From: Deborah.Easterling

Sent: Friday, August 24, 2012 4:22 PM
To: 'Ryan Richard'

Subject: RE: Protest

Dear Mr. Richard,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,
Deborah Easterling

Administrative Assistant

From: Ryan Richard [mailto:rrichard@uti.edu]
Sent: Friday, August 24, 2012 2:56 PM

To: PSC_Contact

Subject: Protest

Thanks for your time.

Ryan Richard Military Admissions
Universal Technical Institute
Chosen by Industry. Ready to Work.™

220 Byers Creek Rd. Mooresville, NC 28117
M: (910) 305-3807

F: (337) 326-5493

E: rrichard@uti.edu

W: www.uti.edu
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Chasen by Industry. Ready to Work.



Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.Z0V

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * 8/24/2012 in Docket 2012 - 177 - WS

Protestant Information: |

Name * Ryan Richard

Mailing Address * 3058 Point Clear Drive

City, State Zip* Tega Cay SC 29708 Phone * 337 540-1299

E-mail rrichard@uti.edu

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| am a customer

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

We have not been satisfied with the Tega Cay water service, Utilities Inc., since we have become a residents 2 years ago.
We have had several issues with the sewage cleaning on our property. Sewage was actually dumped into the lake and low
lying areas on my property as well as greenways near my home. The entire neighborhood is coming together to keep this
company from taking advantage of it's position. My family has been in the Marine Corps for 10+ years and has never had so
many warnings about quality of the drinking water as we have had in Tega Cay in the last two years. | feel as if this company
is abusing it position holding a monopoly on services offered and holding the residents hostage. They are only focused on
their bottom line and have a complete disregard for safety in our community.

3.Do ydu wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

| have no problem appearing if deemed necessary and can assist in this atrocity.
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